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Abstract: This article presents findings from a project aimed at assessing and mitigating burnout 

amongst federally qualified healthcare providers. Understanding burnout and developing 

evidenced-based interventions to mitigate burnout amongst healthcare providers employed at 

federally qualified healthcare centers (FQHCs) is imperative. FQHCs are a major provider of 

comprehensive primary healthcare services. Services provided despite limited resources, 

training, and increased social and emotional demands of the population. Factors therefore, 

associated with provider burnout include: poor patient outcomes, increased healthcare cost, and 

reduced psychological and physical well-being of healthcare providers. The aims of this project 

were (1) Administer the Maslach Burnout Inventory Survey (MBI-HSS) to all healthcare 

providers at a multisite FHQC, to assess all aspects of work related burnout: emotional 

exhaustion, depersonalization and reduced personal accomplishment. (2) Utilize results of the 

MBI-HSS Inventory survey to inform the development of an evidenced-based wellness program 

to mitigate work-related burnout for providers employed at the multisite federally qualified 

healthcare center.  

 


