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o Background

Neonatal transport training is necessary to teach practical skills, knowledge and
experience to manage clinical issues that will arise during transport in newborn
infants especially during the stabilization process and transport.

Neonatal transport nurses will need to effectively monitor for many conditions
that may increase morbidity and mortality. Neonatal transport teams need to
maintain their skills and gain feedback through multiple resources.

a Objectives

 Improve Feedback from Referral Hospital Staff on the pre-transport
stabilization provided by Maryland Regional Neonatal Transport Program

* |dentify areas for improvement in clinical practice and education based on
evidence based practice

e Methods

Identifying areas of feedback included creating a survey to be distributed to all
transport hospitals involved in a neonatal transport with MRNTP. WE
accomplished this by creating and updating a contact list for all area hospitals
that use MRNTP services.
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0 Conclusions

Our conclusions during this time were
centered around the ability to get
feedback about out transport services.
The team decided the best way do this
is a Survey Monkey URL given directly to
transport team members via business
card during the time of transport. This
exchange of contact protocol is already
in place and would not add any time to
the transport.

e Future Directions

Future decisions will be directed by the
conclusions and data organized by the

Maryland Regional Neonatal Transport
Program feedback survey.
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